
Terms and conditions of service  
GTR Tuition is an R.G.T@LCM Registered music school with over 
16 years teaching experience. Our terms and conditions are in 
place to make all customers aware of how the music school 
operates. We regularly update our policies and welcome any 
feedback from our clients  
 
Payments: 
  

a) Payments are made monthly and must be paid by the invoice 
due date 

b) Late payments may insure a late payment charge of no more 
than 5% of the invoice amount 

c) Payments can be made via bank transfer or by cash 
d) Lessons are invoiced for availability and not lessons attended  

  
Cancellations:  
  

a) lessons cancelled by customers will be rescheduled into any 
available slots subject to availability.  

b) Any cancellations made by GTR Tuition will be either 
rescheduled or credited to suit the customer. 

c) Please make cancellations via email or the office number 
  
Termination of lessons: 
  

a) In the event of terminating lessons,1 months notice is to be 
given to GTR Tuition.  

b) Invoiced lessons must be used within 6 weeks 
c) All outstanding invoices must be paid in full whether lessons 

have been attended or not 
  
Equipment: 
  

a) All electrical equipment will be PAT tested and safe to use.  
b) GTR Tuition excepts no responsibility for customers 

instruments on site. 
  
Insurance:  
 

a) GTR Tuition has in place all relevant insurances and health 
and safety precautions according to law. 
 

R.G.T@LCM 
 

a) GTR Tuition will deal with all exam entries and any queries 
relating to grade exams on behalf of our customers. 

b) We charge a small ad min fee of £4.00 for each exam entry 
 
 
By taking lessons you are automatically agreeing to our 
terms and conditions within U.K law. 
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